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(A) DSS
(B) EIS
(C) 0A
(D) OLAP
E MULEEE

2. R REREHENOTIIR?
(A) Decision Analysis
(B) Text mining and analysis
(C) Feasibility Analysis
(D) “What if” analysis
® PLEEE
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AIREMEE ? AR E BRI ER ALK
RIIBIETEEH ?

(A) DSS

(B) EIS

(C) OA
(D) OLAP
(E) ULEEZ

4. EERE REEEENSEE?
(A) Text mining and analysis
(B) “What if” analysis
(C) Decision Tree
(D) Feasibility Analysis
(EB) PLL%EE
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(A) SRESHIE
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(A) SDLC

(B) Waterfall approach

(C) Entity Relationship approach

(D) Rapid Prototyping

(E) SADT
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Query
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(A) Social media

(B) Crowdsourcing

(C) Phishing

(D) ERP

(E) Online shopping
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(A) Bigdata

(B) Crowdsourcing

(C) Open data

(D) Cloud computing

(E) SAAS
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(A) BIEEERME

(B) GEZFERERS

(C) BREFEAIRE

(D) EZICXEERABENR
(EB) EEZR

Google §J Alpha Go fEEH E—JEm4L -
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(A) Natural language processing

(B) Expert system

(C) Robotics
(D) Cryptography
(E) Pattern recognition

THIEEEZRER - EEECRNZEE ApplePay
ERHER RV 7 '

(A) Encryption/decryption

(B) PKI

(C) FinTech

(D) Location identification

(E) Authenticity
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(A) Free text search

(B) Keyword

14.

15.

16.

17.

18.

# g

*FEEEE (F) REE

%27

(C) Content-based indexing
(D) Hashtag
(E) Heuristic-based search

BUN—IR » M1—#% ERP BVELLIHRESA
HEE ? |

(A) Transaction processing

(B) Strategic planning

(C) General ledger processing

(D) Order processing

(E) Inventory Management

BUFIR—IEF1G > A0 Smart City FiE&ER
NEfEAERE 7

(A) Internet of things

(B) Virtual reality

(C) GPS

(D) Sensor technology

(E) Wireless network
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A) BEEE

B) B BEERANIE TRPRIEE

(C) WEREERI %

(D) FBEEENETER (lead-time)

E) B iRiEsER

T —TE RS R EEARNEER
FERER Y ?
(A) HfiEmEE

Cloud service

In-house data processing
Outsourcing

Hardware virtualization
Facility Management
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B) ZFEMRFE Sy (call in and call out)
C) BExEE > GanE

(D) BEXEERAT

(E) HEEEE

UM E R BRIV ERERE ?
(A) Entity relationship modeling

(B) Debugging

(C) Structured analysis

(D) CMMI

(E) Use case analysis
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(A) Cloud computing

(B) Bigdata

(C) Sensor technology (& #fE -
%)

(D) Artificial Intelligence

(E) 4G/LTE communications

EEEEFELLIR—BFAYEE ]2 ( Pokémon Go)

BRERE RSB TR —TE S AERE ?
(A) Social networking

(B) Global positioning system
(C) Augmented reality
(D) Mobile devices and networks
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27. NHIAE SRR T AR 7 (E) All of the above.
(A) LIk R -
s 31— TEEE R A (R B AR
(B) LA 2
(C) Enis FERAANE, BR
D) s - (A) EZEMIE (Lock-in Effect)
(E) %\EZM (B) ﬁ%i%&‘ﬁ}@ (Halo Effect)
tah (C) ZZEMFE (Silo Effect)
28. Which of the following statements describes a (D) 4EERWIE (Network Effect)
scenario in which the bargaining power of a (E) RH#ESFE (Bullwhip Effect)
supplier is strong? e — L =
(A) Competitors have decreased demand for | 32. i%ﬁ”ﬁ?% 0 FEFRTIFRE TIIBHER .

raw materials. |

(B) The availability of raw materials is
limited.

(C) The supplier has excess inventory.

(D) There are many suppliers providing the
same raw materials for comparable

(A) Holacracy

(B) Complementary assets
(C) Decentralization

(D) Hidden champions
(E) Blue ocean strategy

prices. 33. TF{EE R & Native Chatbot ?
(E) New entrants are offering a product that (A) Telegram
uses more recent technology B) Siri
- (C) Allo
29. THUTERBREAIANSESRE? DY Cort
(A) B ) omane
®) EiHE - B
(C) TTEIEARTS 34. THIEEZEEZEENHEGEEMER
D) BlrZFERRR E?
(E) RESBNEFRE (A) Making do

(B) Make to learn
(C) Make to care

(D) Make to stock
(E) Make to order

30. Which of the following is likely to be a
consequence of cloud computing in the
future?

(A) The preference to set up one's own

computing infrastructure will increase | 35. THIHSR/ATIHIRIHE AR 2 E PayPal T/E

among organizations. g ?

(B) The cost of obtaining elastic resources (A) LinkedIn
will decrease. ' (B) Tesla
(C) The demand for employees who know (C) YouTube
how to use and manage information (D) Yammer
systems will reduce. (E) Instagram

(D) The number of technology-based

startups will stagnate. -
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36. Which of the following indicates a risk of 40. Which of the following is the process of
using social media in human resources? hiring another organization to perform a
(A) recruiting employees for vacant jobs service?
only through social media and not (A) Open-sourcing
otherwise (B) Outsourcing
(B) determining employee performance (C) Crowdsourcing
through social media (D) Crowdfunding
(C) probing employee personal and social (E) Folksonomy
life through social media = '
., [ S 4 Ak 2
(D) making errors in forming conclusions 41. Tﬁ”ﬁ%KEwg{“}@%“Ej CHIRR
. . (A) Facilities
about employees through social media B) I ‘
(E) None of the above (B) Inventory )
. (C) Transportation
37. The more attributes there are in a sample data, (D) Information
' the easier it is to build a model that fits the (E) Virtualization
sample data, but that is worthless as a Fo o
: - : 4. TETHRMUAIBEEEEEREE
predictor. Which of the following best e ) eyt e
o : B -EHRBURA RSB & TR IR
explains this phenomenon? srw | s m T @I BYOD &
(A) the free rider problem % > S FERRAN S
B) th fdi ionalit ‘
(B) the curse of dimensionality (A) We’ll be a coffee shop.
(C) the tragedy of the commons ..
(B) We’ll offer limited systems you can
(D) the zero-sum game f device.
(E) the butterfly effect assess from any .ev1ce.
: (C) You're responsible for damage.
38. T —IERT BRIEISAWEZ RN (D) We’ll check it out, reload software, then
THE manage remotely.
(A) Blue-ray DVD (E) Ifyou-connect it, we own it.
(B) LED bulb 43. Which of the followi
(C) HTMLS5 . 1c . ol the 1following terms means
“knowing how to use a computer”?
(D) 3G (A) informati .
B) LIk information se'curlty
(B) cloud computing
39. Apple Computer dominates the online legal (C) information literacy
music sales industry primarily because of a (D) computer compatibility
failure of recording label companies to (E) collaborative thinking
(A) invest in technology.
44. In 1994, a company called released
(B) assemble accurate data. . _—
. . the first mainstream Web browser thereby 1
(C) invest in complementary assets. h il fihe [ f 1
(D) modernize their information value chain. 0}1: ening ulit Talp ossibilities of the Internet 0r1 B
(E) adopt a new business model. the general public. i :
A) Netscape
‘f. Y =X
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(B) Microsoft ‘ (D) Global supply chain and logistics

(C) Oracle | (E) None of the above

(D) Google : . .

(E) Morilla 48. An apphcaFlon that integrates data from data
stores, business systems, external data, and

45. Wikipedia is a free, Web-based, collaborative, real-time news feeds is referred to as a(n)

multilingual encyclopedia project supported (A) Enterprise mashup.

by the non-profit Wikimedia Foundation. Its (B) Enterprise visualization.

17 million articles have been written (C) Operational system.

collaboratively by volunteers around the (D) Drillable report.

world, and- almost all of its articles can be (E) Interactive dashboard.

edited by anyone with access to the site. This
allows people to participate and create
something of value for everyone. Wikipedia
is pursuing a(n) approach to
applying freeconomics.

49. processes move data from
databases into data warehouses or data marts,
where the data are available for access,
reports, and analysis. '
(A) Big data.analytics
(B) Data mining
(C) Extract, transformation, load (ETL)

(D) Data de-duplication
(E) Data modeling

50. TIUAERS "3 EIRIRE K B BB
B I ES SRR RS R
ARk BRI T BA SRR E
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(A) gift economy

(B) zero marginal cost
(C) labor exchange
(D) cross subsidies
(E) freemium

46. Mary runs a small boutique in Taipei. She has
built up a very nice client base and regularly
sends her clients a newsletter. She keeps all
her client data on her laptop in a - .

° Hhaic 2
password-protected file. Her decision to T e g ZHEL

&net
protect the file reflects which ethical issue (A) ;;ﬁﬁ
related to IT? (B) EEXE

(A) Privacy (C) Fintech

(B) Accuracy (D) The business of sharing
(C) Accountability (E) Hackathon

(D) Property (such as intellectual property)
(E) Accessibility to information

47. Which of the following would be associated
with a transnational e-business strategy?
(A) Customer segmentation and dedication
by region and plant
(B) Horizontal integration
(C) Some cross regionalization

U
Ecg'
ha )
ﬁm
piu

E,
&
EASEN




